Notice 723A Refunds of VAT in the European Community for EC and non-EC businesses
October 2012

Foreword
This notice cancels and replaces Notice 723A (October 2011).

1. Introduction
1.1 What is this notice about?
This notice explains the schemes for claiming a refund of VAT incurred in:
Either

Section

European Union (EU) countries if
you are established in another EU
Member State

2 – gives you an overview of the scheme
3 – explains how UK and Isle of Man
Businesses can claim from other Member
States
4 – explains how businesses in other EU
Member States can claim from the UK

or

5 – gives an overview of the refund scheme in
the UK for non EU Businesses

the United Kingdom (UK) if you are
established outside the EU

6 – explains how non EU Businesses can
claim from the UK
7 – explains where you can get more
information about the schemes
8 – provides contact details for Tax Authorities
in other EU Member States

It has been restructured and completely rewritten to reflect the changes required by
the EU Council Directive 2008/9.
You can access details of any changes to this notice since June 2003 either on our
website at hmrc.gov.uk or by phoning the Helpline on 0300 200 3700.
This notice and others notices mentioned are available on our website.

1.2 What law applies to this notice?
UK law
•

Value Added Tax Act 1994, Section 39

•

VAT Regulations 1995 (1995/2518) Parts XX and XXI
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EC law
•

EC Council Directive 2008/9EC Thirteenth VAT Directive
(86/560/EEC)

1.3 Isle of Man
For VAT purposes, the Isle of Man is treated as part of the UK. VAT is chargeable in
the Isle of Man under Manx legislation, which is broadly similar to UK legislation. The
schemes described in this notice apply equally to refunds of VAT incurred in the Isle
of Man. Any references to the UK in this notice are to be taken to include the Isle of
Man.

2. Refunds of VAT for EU businesses: Overview
of the European Union refund scheme
2.1 Introduction
The electronic cross-border refund system enables a business that incurs VAT on
expenditure in a Member State where it is not established and makes no supplies, to
recover that VAT directly from that Member State (the Member State of Refund). The
previous system, known as the 8th VAT Directive refund system, was a lengthy,
burdensome, paper-based system.
Following agreement between EU Finance Ministers, EU legislation to reform the
system was adopted in February 2008, as part of the VAT package of legislation. The
electronic system will apply to all claims submitted on or after 1/1/2010.
Requests for refunds will continue to be dealt with by the Member State of Refund.
The amount refundable will also continue to be determined under the deduction rules
of the Member State of Refund and the relevant repayment will be made directly by
that Member State to the business. The system will be an electronic one, with
specified timescales and interest payable if these are not met.

2.2 The Refund Scheme - general rules
Electronic claims will be completed and submitted via the competent authorities in
the Member State in which the claimant is established.

2.3 Who can make the application
The applicant must be a taxable person established in a Member State other than the
Member State of refund, or their authorised agent.
The applicant must meet the following conditions.
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(a) The applicant must not be registered, liable or eligible to be registered in the
Member State from which they are claiming the refund.
(b) The applicant must have no fixed establishment, seat of economic activity, place
of business or other residence there.
(c) During the refund period the applicant must not have supplied any goods or
services in the Member State of refund with the exception of:
i) transport services and services ancillary thereto
ii) supplies of goods or services where VAT is payable by the person to whom the
supply is made.

2.4 Checks by the Member State of
Establishment
Basic registration checks will be carried out by the Member State of Establishment
before the application is forwarded electronically to the Member State from which the
refund is being claimed.
The Member State of Establishment will not forward the application to the Member
State of refund where during the period of refund any of the following apply.
(a) The applicant is not a taxable person for VAT purposes.
(b) The applicant makes only exempt supplies.
(c) The applicant is covered by the exemption for small enterprises.
(d) The applicant is operating the flat–rate scheme for farmers.
If the Member State of establishment decides not to forward the application it must
notify the applicant of this decision.

2.5 Applications
A separate application must be completed for each Member State. Applications can
be commenced and stored in an incomplete state on the system and may be recalled
and finalised to be submitted at a later date.

2.6 Application periods
The refund period must not be more than one calendar year or less than three
calendar months unless the period covered represents the remainder of a calendar
year (for example where interim applications have already been submitted earlier in
the year, or if the applicant has recently become VAT registered).
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2.7 Minimum applications
If the refund application relates to a period of less than a calendar year, but not less
than three months the minimum amount claimable is EUR 400 or the equivalent in
national currency.
If the refund application relates to a period of a calendar year or the remainder of a
calendar year the minimum amount claimable is EUR 50 or the equivalent in national
currency.

2.8 Time limits for making an application
Properly completed applications must be submitted to the Member State of
Establishment at the latest on 30 September of the calendar year following the refund
year. If you deregister for VAT during the refund year you should submit your
application as soon as possible following deregistration.
Deadline for 2009 EU Cross-Border VAT Refund Claims
The deadline for businesses to submit their 2009 EU VAT Cross-Border refund
claims is to be extended from 30 September 2010 to 31 March 2011.
The European Commission has proposed a six month extension to the deadline,
which was previously 30 September 2010, because of technical problems with a
number of other Member States’ portals. The Commission proposal has been
unanimously supported by Member States.
Please note: If you make a refund claim during this extended period the HMRC VAT
EU Refund service will display the following warning message:
"The refund period start month cannot be before January of this year”.
Please ignore this message. Your claim will be processed and forwarded to the
Member State of refund for consideration.

2.9 Scope of application
Supplies of goods or services received with a tax point during the period of the refund
application.
Goods imported into the Member State of Refund during the period of the refund
application.
In addition, the application may include supplies or imports not included in a previous
application as long as they relate to the same calendar year.
The application may not include:
(a) amounts of VAT that have been incorrectly invoiced
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(b) amounts of VAT that have been invoiced in respect of goods despatched to other
member states or exported outside the EU.

2.10 Partial exemption
A restriction to the amount of VAT claimable is to be applied if you make taxable and
exempt supplies.

2.11 Standard fields
The use of standard fields of information and expense codes will aid completion and
are mandatory. Failure to include all standard information will result in rejection in the
Member State of Establishment. It is important to note that if a fully completed
application is not received by the 30 September of the year following the refund
period this will render it out of time.
Standard fields
1) Applicants name and full address.
2) An address for contact by electronic means (email address).
3) A description of the applicant’s business activity for which the goods and services
are acquired.
4) Period dates to which the refund application relates.
5) A declaration by the applicant that they have supplied no goods and services in
the Member State of Refund during the period of the application, with the exception
of transactions relating to:
(i) transport services and services ancillary thereto
(ii) the supply of good or services where VAT is payable by the person to whom the
supply is made.
6. The applicants VAT identification number or tax reference number.
7. Bank account details including IBAN and BIC codes.

2.12 Standard fields for invoices or
importations included in the refund application
1) Name and address of the supplier.
2) Except in cases of importation the VAT identification number or tax reference
number of the supplier.
3) Except in the case of importation, the prefix of the Member State of refund.
4) Date and number of the invoice or importation document.
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5) Taxable amount and amount of VAT expressed in the currency of the Member
State of refund.
6) The amount of deductible VAT expressed in the currency of the Member State of
refund. This is the amount of VAT recoverable taking account of any partial
exemption restriction, and any restriction on the recovery of input tax applying in the
Member State of Refund.
7) Where applicable the deductible proportion calculated in accordance with the rules
applying in the Member State of Establishment.
8) Nature of the goods and services acquired, described according to the following
expenditure codes.

2.13 Expenditure codes
1. Fuel.
2. Hiring of means of transport.
3. Expenditure relating to means of transport.
4. Road tolls and road user charge.
5. Travel expenses, such as taxi fares, public transport fares.
6. Accommodation.
7. Food, drink and restaurant services.
8. Admissions to fairs and exhibitions.
9. Expenditure on luxuries, amusements and entertainment.
10 Other.
Member States may require further sub codes to be used in respect of each of the
above to the extent that such information is necessary due to any restrictions on the
right to deduct in that Member State.
If code 10 is used without an accompanying sub code, a narrative description of the
goods and services must be provided.
Full details of expenditure codes required by each Member State can be obtained
from its tax authority, and may also be available through the electronic claim system.
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2.14 Invoices required to be scanned and
submitted electronically with the application
Member States may require invoices with a value of EUR 1,000 or more (EUR 250 in
the case of fuel) - or the equivalent in national currency - to be scanned and
submitted electronically with the application. All other invoices should be retained as
they may be requested at a later date by the Member State of refund.

2.15 Language
Free text fields will now have more choice of language to be used. Some Member
States allow the use of a second language with English being a common option.
Full details of languages required by each Member State can be obtained from its
Tax Authority, and may also be available through the electronic claim system.

2.16 Communication Applicants will be
informed at the following key stages of the
process
(a) When the Member State of Establishment forwards the application to the Member
State of Refund.
(b) When the Member State of Refund receives the application.
(c) If the Member State of Refund requires further information.
(d) When the Member State of Refund makes its decision.
It is essential that the email address provided on the application is correct and if this
changes at any time before the application is decided it must be amended at the
earliest opportunity.

2.17 Method of payment
The payment will be made in the Member State of Refund or, at the applicant’s
request, in any other Member State. In the latter case, any bank charges for the
transfer will be deducted by the Member State of Refund from the amount to be paid
to the applicant.
If incorrect bank details are submitted by the claimant and they result in further bank
charges being incurred these may also be deducted from the amount payable on the
current or subsequent applications. It is extremely important therefore that you
ensure that the bank details you supply are absolutely correct.
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2.18 Time Limits for processing an application
The Member State of refund must notify the applicant of the decision to approve or
refuse the application within four months of the date they first received the
application.
If the Member State of Refund requires additional information in order to process the
application, it can request this from the applicant, the applicant’s tax authority, or a
third party before the expiry of the four month period.
The additional information must be provided by the person to whom the request is
made within one month of receiving the request.
Once the Member State of Refund has received the additional information it has two
further months in which to notify its decision.
If further additional information is requested by the Member State of Refund the final
deadline for making a decision can be extended up to a maximum of eight months
from the date they received the application. Payment must be made within 10
working days following expiry of the appropriate decision deadline.

2.19 Incorrect application/payment errors
If an applicant discovers that it has made an error on an application, a corrected
application can be submitted. The correction procedures allows existing lines on the
application to be amended or deleted (by reducing to ‘nil’), but does not allow new
lines to be added. The correction procedure can also be used to amend incorrect
bank details, email addresses etc. If an application is found to be incorrect any
overpayment will be recovered, normally by deducting it from any refund due.
All Member States take a very serious view of incorrect applications. Refunds
obtained on the basis of any incorrect application can be recovered, penalties
and interest may be imposed and further refund applications suspended.

2.20 Refused applications
If the Member State of Refund refuses an application fully or partly they must also
notify the applicant of the reasons for refusal.
If this happens the applicant can appeal against the decision using the appeals
procedure of that Member State. This means that the normal VAT appeals rules of
that Member State on time limits, form of appeal etc., will apply.
If the Member State of Refund has not notified its decision within the appropriate
decision deadline the applicant should consider that the application has been
rejected unless any alternative procedures apply in that Member State.
The applicant’s own VAT authority cannot intervene on its behalf.
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2.21 Interest
Interest may be payable by the Member State of refund to the applicant if payment is
made after the final payment deadline set out above.
If applicable it will be paid from the day following that deadline up to the date the
refund is actually paid.
Interest rates must be the same as those applied to refunds of VAT to taxable
persons established in the Member State of Refund under the national law of that
Member State.
If no interest is payable under national law in respect of refunds to established
taxable persons, the interest payable will be equal to the interest or equivalent
charge which is applied by that Member State in respect of late payments of VAT by
taxable persons.

3. Refunds of VAT for UK and Isle of Man
Businesses claiming from other Member States
How do I make an application under the Refund procedure?
All applications made on or after 1 January 2010 regardless as to whether they cover
periods prior to 1 January 2010 must be submitted using the electronic online
system. In order to be able to make an electronic application for refund of VAT you
first need to register for VAT Online Services.

3.1 How do I register for online services?
You will need to have your VAT 4 Certificate of Registration and a copy of your last
VAT return to hand and follow the on screen instructions.
An activation PIN number will be mailed to the business address registered with
HMRC within set time limits (currently 7-10 days). Once this is received you will have
28 days from the date of the letter to activate the service.

3.2 Can I use an agent?
Yes - Agents can register to enable them to make refund applications on behalf of
their clients and additional security procedures have been built in to their online
application process. Full instructions are available here.
As a security measure the activation PIN number will be mailed to the business. The
28 days activation period will still apply therefore the business should forward the PIN
to their agent in time for them to complete the activation process within 28 days
otherwise the PIN will expire and the process will have to be repeated.
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In order to preserve agent/client confidentiality HMRC’s Customer Contact staff
cannot discuss applications with an agent who does not provide the full application
reference number. If no application reference is quoted, only the client can discuss
that application with HMRC.
The claim form has been largely standardised but the Member State of Refund retain
the ability to decide preferences such as language required for any free text areas.
Some Member States now accept more than one language with English being a
common option.

3.3 Who is eligible to claim?
You must be a taxable person registered for VAT in the UK or in the Isle of Man.
For VAT purposes the Isle of Man is treated as part of the UK. VAT is chargeable in
the Isle of Man under MANX legislation, which is broadly similar to UK legislation.
The schemes described in this notice apply equally to refunds of VAT incurred in the
Isle of Man. Any references to the UK in this notice are taken to include the Isle of
Man.
You must meet the following conditions:
(a) you must not be registered, liable or eligible to be registered in the Member State
of Refund
(b) you must not have any fixed establishment, seat of economic activity, place of
business or other residence in the Member State of Refund
(c) during the refund period you must not have supplied any goods or services in the
Member State of refund with the exception of:
i) transport services and services ancillary thereto
ii) any goods or services where VAT is payable by the person to whom the supply is
made.
If you are registered as a VAT group, and the group has member companies in the
Member State of Refund, you may only use the refund scheme to claim VAT incurred
by companies who are not established in – and do not make supplies in – the
Member State of Refund.
By submitting your application through HMRC you are declaring that you meet these
conditions.

3.4 Will I need to prove my taxable person
status?
Applications will be subjected to automated registration verifications by HMRC before
being forwarded electronically to the Member State from which the refund is being
claimed.
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Certificates of Status (VAT 66) are therefore no longer required for refund
applications from other Member States.
Applications will only be forwarded to the Member State of Refund if these checks
are satisfactory.
If the checks are not satisfactory the application will be rejected by the electronic
portal and you will receive an appropriate error message.
Deregistered applicants must submit their applications as soon as possible from their
date of deregistration.
In respect of VAT group registrations, the application will be forwarded in the name of
the representative member. Where the application relates to VAT incurred by other
group members, it may be accompanied by a covering note explaining that these
companies are members of the same VAT group. This note can be sent using the
‘attachment’ facility for invoices (explained further below), and may reduce requests
for additional information from the Member State of Refund.

3.5 How do I claim?
A separate online application is required for each Member State from which you wish
to claim. In order to start an application you must access the relevant online services
section using your unique PID and password and enter your standard data into the
required fields, along with invoice or importation details for expenditure you wish to
reclaim.
Applications can be commenced and saved if incomplete and can be recalled for
completion and submission at a later date. This facility is available for applications
relating to each Member State.

3.6 What period must my application cover?
The refund period must not be more than one calendar year or less than three
calendar months (unless the period covered represents the remainder of a calendar
year, for example, where interim applications have already been submitted earlier in
the year covering more than nine months, or if you have recently become VAT
registered).
Generally refund periods do not have to cover strict calendar quarters. For example,
you may submit two applications covering five months each, and a final one covering
two months. However, some Member States have their own requirements, and
details of these can be obtained from the relevant tax authority.
Generally refund periods may not overlap. For example, you may not submit an
application covering 1 January to 31 March and another for 1 March to 31 May.
However you may submit a further application covering the whole refund year after
the year end. This enables you to claim for any purchases which you have missed in
earlier periods.
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3.7 Is there a minimum amount that can be
claimed?
If the refund application relates to a period of less than a calendar year, but not less
than three months the minimum amount claimable is EUR 400 or the equivalent in
national currency.
If the refund application relates to a period of a calendar year or the remainder of a
calendar year the minimum amount claimable is EUR 50 or the equivalent in national
currency.

3.8 What invoices can be included on the
application?
Invoices relating to supplies of goods or services with a tax point during the period of
the refund application.
Invoices relating to an importation of goods into the Member State of Refund during
the period of the refund application.
In addition you may claim for invoices or imports not included in a previous
application as long as they relate to the same calendar year.
The application may not include amounts of VAT that have been:
(a) incorrectly invoiced
(b) invoiced in respect of goods despatched to another member state or exported
outside the EU
(c) incurred in respect of non business activities.

3.9 What information is covered by the
Standard information fields?
1. Name.
2. Electronic contact address (email address).
3. Description of your business activity to which the goods and services to be claimed
relates.
(The electronic portal will permit up to three business activities to be entered).
4. Period of application.
5. Declaration of eligibility to claim, (in the UK the making of an application is
considered to be the declaration.)
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6. VAT registration number.
7. Specified bank account details to include IBAN and BIC codes.

3.10 What information is required in respect of
invoices being claimed?
1) Name and address of your supplier.
2) Except in cases of importation the VAT identification number or tax reference
number of the supplier and the prefix of the Member State of Refund.
3) Date and number of the invoice or importation document.
4) Taxable amount and amount of VAT expressed in the currency of the Member
State of refund.
5) The amount of deductible VAT expressed in the currency of the Member State of
refund. This is the amount of VAT recoverable taking account of any partial
exemption restriction, and any restriction on the recovery of input tax applying in the
Member State of Refund.
6) Where applicable the deductible proportion calculated in accordance with the rules
applying in the Member State of Establishment.
7) Nature of the goods and services acquired, described according to the following
expenditure codes.
1. Fuel.
2. Hiring of means of transport.
3. Expenditure relating to means of transport.
4. Road tolls and road user charge.
5. Travel expenses, such as taxi fares, public transport fares.
6. Accommodation.
7. Food, drink and restaurant services.
8. Admissions to fairs and exhibitions.
9. Expenditure on luxuries, amusements and entertainment.
10 Other.
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Many Member States will require sub-codes in addition to the main codes set out
above, to the extent that such information is necessary due to restrictions on the right
to deduct in those member states. Where applicable, these sub-codes will appear as
completion options on the electronic portal. Where code 10 is used, without an
accompanying sub-code, a narrative description of the goods or services must be
entered in a free text box, using the language(s) required by the Member State of
Refund.
If an invoice includes items covering more than one expenditure code the code
relating to the highest proportion of expenditure is the one that should be used.

3.11 Do I have to restrict applications in respect
of partial exemption?
Yes – you must apply the appropriate recovery rate for the goods or services
purchased against each invoice or importation on your application, and show the
amount of VAT recoverable in the appropriate box. The recovery rate to be applied is
the last percentage appropriate to the refund period covering the invoice date. For
example, if the claimable percentage for the March 2010 period is 5% and the
application is submitted in April before the annual adjustment is calculated the claim
should be restricted to 5%. However if you only make one application at the year end
and have already calculated that the annual adjustment covering the March 2010
quarter is 3% then you may only claim 3%.
Following your annual adjustment, you will not be required to amend refund
applications already submitted. The invoices can only be entered once and the
percentage to be used is that covering the invoice date.

3.12 Do I have to restrict applications in respect
of non business expenses?
Yes – expenditure incurred in another Member State that relates to non business
activities is not claimable under the refund scheme.

3.13 What Language do I need to use on the
application?
Member States generally require the application to be in their own language but with
effect from 1 January 2010 they may allow the use of a second language in the free
text fields, and English is a common option. The language(s) required by the Member
State of Refund will be displayed on the electronic portal as you complete the
application.
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3.14 What invoices may be required to be
scanned and submitted electronically?
Subject to the rules of the Member State of Refund you may be requested to submit
invoices with values of EUR 1,000 or more (EUR 250 or more in the case of fuel) - or
the equivalent in national currency - with the application. All other invoices should be
retained as they may be requested at a later date by the Member State of refund.
If you have imported goods, you must have the VAT copy of the import entry or other
Customs document showing the amount of VAT that you have paid.
The documents must be scanned and saved as files of PDF, TIFF, or JPEG format,
and the total attachment size per application must not exceed five megabytes. In
order to keep your attachment size within this limit, you should scan the documents
at the lowest resolution that still provides a legible copy, and you may include the
document files in a ‘zip’ file. You may not, however, include ‘zip’ files within ‘zip’ files.
Where the UK tax authorities receive an attachment larger than five megabytes,
containing ‘zip’ files within ‘zip’ files, or infected by a virus, they will remove and
destroy the attachment. They will notify you if this happens.

3.15 How will I know what is happening with my
application?
You will be informed electronically at the following key stages of the process.
(a) If your application fails basic validation checks by the electronic portal (by an error
message).
(b) When HMRC forwards your application to the Member State of Refund.
(c) When the Member State of Refund receives the application.
(d) If the Member State of Refund requires additional information from you.
(e) When the Member State of Refund makes its decision.
It is essential that the email address you provide is correct and if this changes at any
time before the application is decided it must be amended at the earliest opportunity
using the application correction procedures.
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3.16 What are the time limits for submitting an
application?
Applications must be submitted to HMRC at the latest by 30 September of the
calendar year following the refund year and will only be considered submitted if the
applicant has completed all of the required standing data fields (see above).
Properly completed applications will be forwarded to the Member State of Refund
who will be responsible for deciding the application.

3.17 What are the time limits for the Member
State of refund to process an application?
The Member State of Refund must notify the applicant of its decision to approve or
refuse the application within four months of the date they first received the
application.
Where the Member State of Refund requires more information in order to decide the
application this will be requested by electronic means either from the claimant, from
the competent authorities of the Member State of Establishment, or from third parties.
Any request for additional information must be made within the four month period
referred to above.
Where additional information is requested it should be supplied within one month of
the date on which the request reaches the person to whom it is addressed.
Once the Member State of Refund has received the additional information it has a
further two months in which to notify its decision.
If further additional information is requested by the Member State of Refund the final
deadline for making a decision can be extended up to a maximum of eight months
from the date they received the application. Payment must be made within 10
working days following expiry of the appropriate decision deadline.

3.18 How will I receive my payment?
The refund will be paid in the Member State of Refund or, at the applicant’s request,
in any other Member State. In the latter case, any bank charges for the transfer will
be deducted by the Member State of Refund from the amount to be paid to the
applicant.
If incorrect bank details are submitted by the claimant and they result in further bank
charges being incurred these will also be deducted from the amount payable on the
current or subsequent applications. It is extremely important therefore that you
ensure that the bank details you supply are correct. If you change bank accounts
whilst an application is pending you must ensure that these details are amended.
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3.19 What do I do if I discover that I have made
an error on my application?
The electronic portal provides a correction facility whereby you can recall the original
application and amend existing details (including contact and bank details) and
invoice lines. You may reduce an existing line to ‘nil’ (effectively deleting it), or
substitute new invoice details for the existing ones. You may not, however, add new
lines.

3.20 Will I be penalised for the error?
All Member States take a very serious view of incorrect or false applications.
Refunds claimed incorrectly on the basis of incorrect or false information can
be recovered and penalties and interest may be imposed and further refund
applications suspended.
HMRC will not be able to intervene - this is a matter for the Member State of
Refund. If your application is found to be incorrect after the refund has been paid,
any overpayment will be recovered, normally by deducting it from any subsequent
refund.

3.21 Can my application be refused?
If the Member State of Refund refuses an application fully or partly they must also
notify you of the reasons for refusal.
If this happens you can appeal against the decision using the appeals procedure of
that Member State. This means that the normal VAT appeals rules of that Member
State on time limits, form of appeal etc., will apply.
If the Member State of Refund has not notified its decision within the appropriate
decision deadline you should consider that the application has been rejected unless
any alternative procedures apply in that Member State.
HMRC cannot intervene on your behalf.

3.22 Will I be able to claim Interest if my
application is delayed?
Interest may be payable to you by the Member State of Refund if payment is made
after the deadline.
If applicable it will be paid from the day following the deadline up to the date the
refund is actually paid.
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Interest rates must be the same as those applied to refunds of VAT to taxable
persons established in the Member State of Refund under the national law of that
Member State.
If no interest is payable under national law in respect of refunds to established
taxable persons, the interest payable will be equal to the interest or equivalent
charge which is applied by that Member State in respect of late payments of VAT by
taxable persons.

4. Refunds of VAT in the UK for EU businesses
Who can make the application?
You must be a taxable person established in a Member State other than the UK.
You must meet the following conditions:
•

you must not be registered, liable or eligible to be registered in
the UK

•

you must not have any place of business in the UK or in the Isle
of Man

•

you must not make any supplies in the UK (other than transport
services related to the international carriage of goods, or goods
and services where VAT is payable by the person to whom the
supply is made.

If you use an agent to submit your application and/or receive payment of refunds on
your behalf, you must submit a letter of authority, in hard copy, to the UK Overseas
Repayment Unit (ORU). Contact details for the ORU, and an acceptable form of
words for the letter of authority, are given at section 6.5.

4.1 How do I submit my application?
You must submit your application through the electronic facility provided by the tax
authority in your own Member State. For more information about this facility, you
should contact your own tax authority.
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4.2 What period must my application cover?
The period covered by your application is known as the ‘refund period’. This must not
be more than one calendar year or less than three calendar months (unless it covers
the remainder of a calendar year, for example, where applications have already been
submitted covering more than nine months). Refund periods do not have to cover
strict calendar quarters. For example, you may submit two applications covering five
months each, and a final one covering two months. Generally, refund periods may
not overlap. For example, you may not submit an application covering 1 January to
31 March, and another for 1 March to 31 May. However, you may submit a further
application covering the whole of the refund year after the year end. This enables you
to claim for any purchases or imports which you have missed in earlier periods.

4.3 When must my application be submitted?
Your application must be submitted via the electronic facility in your own Member
State, at the latest by 30 September of the year following that in which the VAT was
incurred. So, for VAT incurred during 2010, you must submit your application by 30
September 2011.

4.4 Is there a limit to how much I can claim?
There is no maximum limit, but there are minimum limits below which you can not
submit an application. These are:
•

£295 where the application covers less than a calendar year but
not less than three calendar months, and

•

£35 where the application covers a calendar year or the
remainder of a calendar year.

4.5 What VAT can I claim on my application?
You can claim VAT on goods and services purchased during the refund period, and
VAT on goods imported into the UK during the refund period.
You may not claim:
•

amounts of VAT that have been incorrectly invoiced, or where
VAT has been charged on the despatch of goods to another
member state, or the export of goods outside the EU (you must
take this up with the supplier)

•

VAT on the purchase of a motor car

•

VAT on goods and services used for business entertainment. As
an exception, VAT on entertainment for overseas customers may
be reclaimed but only if it is of a very basic nature.
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•

VAT on goods and services used for non-business activities.

In addition, where you incur VAT on charges for hiring or leasing a motor car, you
may only claim 50% of the total VAT charged.

4.6 What happens if I make both taxable and
exempt supplies?
You must apply the appropriate restriction to the VAT you reclaim, following the rules
that apply in your own Member State.
If your own Member State operates the ‘pro-rata’ system in respect of taxable and
exempt supplies, and your pro-rata rate changes from one year to the next, you
should submit a pro-rata adjustment through your tax authority’s electronic facility.

4.7 What information must I show on my
application?
The electronic facility provided by your tax authority will contain fields for completion,
and you should direct any detailed queries about input of data to the facility to your
tax authority. However, as a guide, the following information is required on each
refund application:
•

your name and address

•

an address for contact by electronic means (an email address)

•

a description, using NACE codes, of the your business activity
for which you have purchased the goods and services

•

the start and end dates of the refund period covered by the
application

•

a declaration that you have not made any supplies of goods or
services in the UK during the refund period (except for those
specified in paragraph 4.1 above)

•

your VAT identification number or tax reference number

•

your bank details including your IBAN and BIC codes.

In addition, you must provide the following details for each purchase or importation
included in your application:
•

the name and full address of the supplier

•

the VAT registration number of the supplier in the UK, including
the prefix ‘GB’ (except in the case of imports)

Page 20 of 36

Notice 723A Refunds of VAT in the European Community for EC and non-EC businesses
October 2012

•

the date and number of the supplier’s invoice or the importation
document

•

the taxable amount and the amount of VAT on the invoice,
expressed in pounds sterling

•

the amount of VAT deductible in respect of the purchase or
importation, expressed in pounds sterling

•

where applicable under the rules of your Member State, the
appropriate pro-rata rate

•

a description of the goods and services purchased or goods
imported, using the codes in paragraph 4.8 below.

4.8 What goods and services codes and subcodes will the UK require on refund
applications?
Code

Sub code

Code 1. Fuel
1.6 Fuel purchased for resale
Code 2. Hiring of means of transport
2.2 Hiring of means of transport with a
mass less than or equal to 3.500kg other
than means of transport for paying
passengers
2.4 Hiring of means of goods transport
2.5 Hiring of passenger and multipurpose 2.5.1 Used exclusively for business
cars
purposes
2.5.2 Used partly for commercial
passenger transport or driving instruction
2.6 Hiring of motorcycles, caravans and
vessels for recreational or sports
purposes, and aircraft with a mass less
than 1.550kg

2.6.1 Used for commercial passenger
transport or driving instruction
2.6.2 Used for other business purposes

2.7 Hiring of passenger cars of the M1
category
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2.9 Hiring of means of passenger
transport with less than 9 spaces

2.9.1 Used for commercial operations
2.9.2 Used for other than commercial
operations

Code 3. Expenditure relating to means
of transport (other than goods and
services referred to under codes 1
and 2)
3.2 Expenditure relating to means of
transport with a mass less than or equal
to 3.500kg other than means of transport
for paying passengers

3.2.1 Purchase of means of transport
with a mass less than or equal to
3.500kg other than means of transport
for paying passengers
3.2.2 Maintenance of a means of
transport with a mass less than or equal
to 3.500kg other than means of transport
for paying passengers
3.2.3 Purchase and installation of
accessories for a means of transport with
a mass less than or equal to 3.500kg
other than means of transport for paying
passengers

3.4 Expenditure relating to means of
goods transport

3.4.1 Purchase of a means of goods
transport
3.4.2 Maintenance of a means of goods
transport

3.5 Maintenance of passenger and
multipurpose cars

3.5.1 Used exclusively for business
purposes
3.5.2 Used partly for commercial
passenger transport, driving instruction,
or rental purposes

3.6 Maintenance, of motorcycles,
caravans and vessels for recreational
and sports purposes, and aircrafts with a
mass greater than 1.550kg

3.6.1 Used for commercial passenger
transport, driving instruction, rental
purposes
3.6.2 Used for other business purposes

3.7 Expenditure, other than
maintenance, garaging and parking
relating to passenger and multipurpose
cars

3.7.1 Used exclusively for business
purposes
3.7.2 Used partly for commercial
passenger transport, driving instruction
or rental purposes
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3.8 Expenditure, other than
maintenance, garaging and parking
relating to motorcycles, caravans and
vessels for recreational and sports
purposes, and aircrafts with a mass
greater than 1.550kg.

3.8.1 Used for commercial passenger
transport, driving instruction, rental
purposes or resale
3.8.2 Used for other business purposes

3.9 Purchase of passenger car of 'M1'
category
3.10 Purchase of accessories for
passenger cars of 'M1' category,
including their assembly and installation
3.12 Expenditure relating to means of
passenger transport with less than 9
places used for commercial operations
Code 5. Travel expenses, such as taxi
fares, public transport fares
5.1 For the taxable person or an
employee of the taxable person
5.2 For someone other than the taxable
person, or an employee of the taxable
person
5.3 For the taxable person or an
5.3.1 For the organiser of the event
employee of the taxable person in the
context of a conference, fair, exhibition or 5.3.2 For a participant in the event,
where the expenditure is directly charged
congress
by the organiser
Code 6. Accommodation
6.1 Expenditure on lodging and
accommodation for the taxable person,
or an employee of the taxable person
6.2 Expenditure on lodging and
accommodation for someone other than
the taxable person or an employee of the
taxable person
6.4 Expenditure on lodging and
accommodation for the taxable person or
an employee of the taxable person in the
context of a conference, fair, exhibition or
congress

6.4.1 For the organiser of the event
6.4.2 For a participant in the event,
where the expenditure is directly charged
by the organiser
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6.6 Expenditure on lodging and
accommodation for onward supply
Code 7. Food, drink and restaurant
services
7.1 Food and drink provided by hotels,
bars, restaurants and boarding houses,
including breakfast

7.1.1 For the taxable person or an
employee of the taxable person
7.1.2 For someone other than the
taxable person or an employee of the
taxable person

7.2 Food and drink provided in the
7.2.1 For the organiser of the event
context of a conference, fair, exhibition or
7.2.2 For a participant in the event,
congress
where the expenditure is directly charged
by the organiser
7.4 Restaurant services purchased for
onward supply
Code 8. Admissions to fairs and
exhibitions
8.1 For the taxable person or an
employee of the taxable person
8.2 For someone other than the taxable
person or an employee of the taxable
person
Code 9. Expenditure on luxuries,
amusements and entertainment
9.1 Purchase of alcohol
9.2 Purchase of manufactured tobacco
9.3 Expenditure on receptions and
entertainment.

9.3.1 For publicity purposes
9.3.2 Not for publicity purposes

9.4 Expenditure on maintenance of
pleasure craft
9.5 Expenditure on works of art,
collectors' items and antiques
9.6 Expenditure on luxuries,
amusements and entertainment for
advertising

Page 24 of 36

Notice 723A Refunds of VAT in the European Community for EC and non-EC businesses
October 2012

9.7 Expenditure on luxuries,
amusements and entertainment other
than 9.1, 9.2 and 9.3
10. Other
10.1 Tools
10.2 Repairs within a warranty period
10.3 Services connected with education
10.4 Work on property

10.4.1 Work on immoveable property
10.4.2 Work on immoveable property
used as a dwelling
10.4.3 Work on moveable property other
than code 3

10.5 Purchase or hiring of property

10.5.1 Purchase or hiring of immoveable
property
10.5.2 Purchase or hiring of immoveable
property used as a dwelling
10.5.3 Purchase or hiring of moveable
property other than code 2

10.6 Provision of water, gas or electricity
through a distribution network
10.7 Gifts of a small value
10.8 Office expenses
10.9 Participation in fairs and seminars,
education or training

10.9.1 Fairs
10.9.2 Seminars
10.9.3 Education
10.9.4 Training

10.10 Flat rate additions on livestock and
agricultural produce
10.11 Expenditure on postage of mail to
countries outside the EU
10.12 Expenditure on fax and phone in
connection with accommodation
10.13 Goods and services acquired by a
travel organiser for the direct benefit of
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the traveller
10.14 Goods purchased for resale other
than 1.6
10.15 services purchased for resale
other than 6.6 and 7.4
10.16 Work on property

10.16.1 Work on immoveable property
used as a residence, recreational or
leisure facility
10.16.2 Work on immoveable property
other than 10.16.1
10.16.3 Work on moveable property
connected with or use of an immoveable
property in 10.16.1
10.16.4 Work on moveable property
other than 10.16.3

Where you have entered code 10, with no accompanying sub-code, you must
provide a free text description of the goods or services in English.

4.9 What scanned documents must I send with
my application?
You must attach scanned copies of all invoices and import documents where the
taxable amount exceeds:
•

£200 in the case of fuel, and

•

£750 in the case of all other goods and services.

The documents must be scanned and saved as files of PDF, TIFF or JPEG format,
and the total attachment size per application must not exceed five megabytes. In
order to keep your attachment size within this limit, you should scan the documents
at the lowest resolution that still provides a legible copy, and you may include the
document files in a ‘zip’ file. You may not, however, include ‘zip’ files within ‘zip’ files.
Where the UK tax authorities receive an attachment larger than five megabytes,
containing ‘zip’ files within ‘zip’ files, or infected by a virus, they will remove and
destroy the attachment. They will notify you if this happens. To prevent this
happening, if the attachment size would exceed five megabytes, please remove
lower value invoices to reduce the attachment size to an acceptable limit for
submitting. If we require copies of further invoices, we will ask for them separately.
The UK recommends TIFF or PDF format at 200 DPI.
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4.10 What happens once the UK receives my
application?
The UK tax authority will notify you of the date on which it received your application.
Within four months of that date, the UK tax authority will advise you whether your
application has been accepted, partly or wholly rejected, or further information is
required. If the UK tax authority requests further information (which may take the
form of original invoices or other documents) you must supply this within one month
of the date on which you receive the request. The UK tax authority will then have a
maximum period of eight months from the date it received your application, to notify
you of its decision.

4.11 When will I receive payment?
Unless your application has been wholly rejected, you will receive payment of any
amount due to you within ten working days of the decision deadlines set out in
paragraph 4.10 above. Payment will be made in pounds sterling, to the bank account
detailed in your application, so it is important that the account details are correct.

4.12 Will I receive interest if payment is made
late?
Where the UK tax authority fails to make payment to you by the deadlines set out in
paragraph 4.11 above (and provided you have supplied any additional information
requested within the required timescales) you will be paid interest. Interest will be
calculated at the same rate applied to taxable persons within the UK, and the interest
calculation period will run from the date payment was due until the date it is made.

4.13 Can my application be refused?
Yes. But we will tell you why we have refused it.
If you do not agree with the decision to refuse your application, you can:
•

ask for the decision to be reviewed by an HMRC officer not
previously involved in the matter, or

•

appeal to an independent tribunal.

If you opt for a review you can still appeal to the tribunal after the review has finished.
If you want a review you should write to the address given in the decision letter within
30 days of the date of the letter, giving your reasons why you do not agree with the
decision. We will not take any action to collect the disputed tax while the review of
the decision is being carried out.
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If you want to appeal to the tribunal you should send them your appeal within 30 days
of the date of the decision letter.
You can find further information about appeals and reviews on the HMRC website.
You can find out more about tribunals on the Tribunals Service website or you can
phone them on 0845 223 8080.

4.14 Can I correct an application after it has
been submitted?
The UK will accept corrected applications, but you should seek advice from your tax
authority about how these should be submitted through the electronic facility in your
own member state. The UK may impose penalties for applications which are found to
be incorrect, so if you realise that you have made an error on an application after it
has been submitted, you should submit a correction as soon as possible. You can
use the correction procedure to amend existing claim lines, you can not delete a
claim line but you can reduce the VAT value to zero, and you may not insert
additional lines. If you have missed an invoice from an application, you should
include it on a later one. You should also use the claims procedure to amend your email address or bank details, if these change after you have submitted your
application. Corrected applications must be submitted by the same deadline as
original applications, that is, by 30 September of the year following the year in which
the VAT was incurred.

5. Refunds of VAT in the UK for non – EU
businesses Overview of the refund scheme
What is the scheme for?
If you are registered for business purposes in a country, which is not a Member State
of the EU and you buy goods or services in the UK, you may have to pay VAT. This
need not happen if you buy goods for export, but it may apply if what you buy is used
in the UK – for example, if you take part in a trade fair.
If you are not registered for VAT in the UK you cannot treat this VAT as input tax, but
you may be able to use this scheme to reclaim VAT charged on imports into the UK
or purchases of goods and services used in the UK.
For VAT purposes the Isle of Man is treated as part of the UK. VAT is chargeable in
the Isle of Man under MANX legislation which is broadly similar to UK legislation.
This scheme applies equally to refunds of VAT incurred in the Isle of Man. Any
references to the UK in this notice are to be taken to include the Isle of Man.

5.1 Who can use the scheme?
If you are registered for business purposes in a non-EU country, you can use the
scheme to reclaim VAT paid in the UK, provided that you:
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•

are not registered, liable or eligible to be registered for VAT in
the UK; you will find more about this in Notice 700/1 Should I be
registered for VAT? available free of charge from our VAT
Helpline on 0300 200 3700

•

have no place of business or other residence in the EU, and

•

do not make any supplies in the UK (other than transport
services related to the international carriage of goods, or
services where VAT is payable by the person in the UK to whom
the supply is made).

•

It is a condition of the scheme that your own country allows
similar concessions to UK traders in respect of its own turnover
taxes. But your application will only be refused on these grounds
if your own country has a scheme for refunding these taxes, but
refuses to allow UK traders to use it.

VAT Retail Export Scheme
There is also a VAT Retail Export Scheme which allows non-EU visitors a refund of
VAT on certain goods that they buy in the EU. For more details of the Scheme (as it
operates in the UK) see Notice 704 VAT Retail Exports.

5.2 Can I reclaim VAT on all the goods and
services I buy?
No. You cannot use the scheme to reclaim VAT on:
•

non-business supplies. However, if a supply covers both
business and non-business use, VAT can be reclaimed on the
business element of the supply

•

any supply used or to be used to make a supply in the United
Kingdom

•

the supply or importation of most ordinary business cars. Only
50% of the VAT incurred on the hire of lease of a car for mixed
business and private purposes is allowed

•

certain second-hand goods, such as cars and antiques for which
no tax invoice will be issued

•

business entertainment/hospitality expenses As an exception,
VAT on entertainment for overseas customers may be reclaimed
but only if it is of a very basic nature.

•

export of goods – but these will be zero-rated, provided the
supplier has the necessary evidence, or
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•

goods and services, such as hotel accommodation, you have
bought for resale which are for the direct benefit of travellers.

•

Any supply used or to be used to make an exempt supply
outside the United Kingdom. (For this purpose an exempt supply
is a supply described as exempt in Schedule 9 to the VAT Act
1994, whether or not the place of the supply is in the UK.)

5.3 Partial exemption
In most cases where goods and services are used to make both taxable and exempt
supplies you can only recover VAT to the extent that they are used to make taxable
supplies. For further information see Notice 706 Partial Exemption.

5.4 What about VAT paid on imports?
If you have to arrange for goods to be imported into the UK you can reclaim any VAT
due, provided there is no other VAT relief available at import. But you must
remember that you will not be able to use the scheme if, as a result of importing the
goods, you become liable to register for VAT in the UK. If you are importing goods
into the UK you will find more about this in VAT Notice 702 Imports.

5.5 How much can I claim?
There is no maximum amount you can claim but the UK has set minimum claim
amounts that can be refunded.
Your application should cover any VAT you are reclaiming over a period of at least
three months but not more than the full prescribed year. When your application is for
a period covering less than twelve months the total amount of VAT claimed must not
be less than £130. The application can cover less than three months if this is all that
remains of the prescribed year. In that case, or when the application is for the full
twelve months of the prescribed year, the amount of VAT claimed must not be less
than £16. You can also include items missed on earlier applications as long as they
related to VAT charged in the year of the application.

5.6 Is there a time limit for making an
application?
You must make any claim no later than six months after the end of the ‘prescribed
year’ in which you incurred the VAT. The prescribed year is the twelve months from 1
July to 30 June of the following calendar year, so you must make your application no
later than 31 December. Please note that, to ensure fair treatment for all
claimants, applications are dealt with on a ‘first come, first served’ basis and
that the time limit is applied strictly.
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6. Refunds of VAT in the UK for non – EU
businesses
6.1 Application form
You make your application on form VAT 65A, which is available from our website
hmrc.gov.uk.
http://www.hmrc.gov.uk/forms/vat65a.pdf
The following statement has the force of law.
Applications by non-EU businesses for refunds of VAT incurred in the UK
(under the terms of VAT Regulations 1995 SI 1995/2518 section 191(1)(a))
may be made on form VAT 65A and must contain the information requested
on that form.
The legislation also permits use of a similar form if it is produced by an official
authority and contains the same information and declaration set out in the VAT 65A.
You must fill in the form in English, using block capitals, and send it with the original
copy of all invoices included on the application to:HM Revenue & Customs
VAT Overseas Repayment Unit
P O Box 34
Foyle House
Duncreggan Road
Londonderry
BT48 7AE

6.2 Certificate proving proof of business
activity
When you make your first application you must also include a certificate from the
official authority in your own country showing that you are registered for business
purposes in that country. When you apply for the certificate, make sure you ask for it
to show all the information that the UK authorities will need to process your
application. For example, if the invoices are made out in your company’s trading
style, the certificate must show this as well as the name of the person registered.
The certificate must contain:
•

the name, the address and official stamp of the authorising body

•

your own name and address

•

the nature of your business, and
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•

your business registration number.

It must be an original certificate, a photocopy is not acceptable.
You may use form VAT 66A, which is available from our website hmrc.gov.uk.
http://www.hmrc.gov.uk/forms/vat66a.pdf
The following statement has the force of law.
The certificate of status for non-EU businesses required under the terms of
VAT Regulations 1995 SI 1995/2518 section 191(1)(b)(i) may be made on
form VAT 66A and must contain the information requested on that form.
The legislation also provides for use of a similar form if it is produced by an official
authority and contains the same information set out in the VAT 66A.

6.3 How long is the certificate valid?
Each certificate is valid for twelve months from its date of issue and will cover any
applications you make during that year. Once the certificate has expired you will
need to send a new one with your next application.

6.4 Must I have proof of the VAT I have paid?
Yes. You must have correctly completed invoices, vouchers or receipts from your
suppliers showing:
•

an identifying number

•

your supplier’s name, address and VAT registration number

•

your name and address

•

details of goods or services supplied

•

the date of supply

•

the cost of the goods or services (excluding VAT)

•

the rate of VAT, and

•

the amount of VAT charged.

If the value of a supply is £250 or less (including VAT), the invoice need only show:
•

your supplier’s name, address and VAT registration number

•

the date of supply

•

details of goods or services supplied
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•

the cost of the goods or services (including VAT), and

•

the rate of VAT.

If you have imported goods, you must have the VAT copy of the import entry or other
Customs document showing the amount of VAT that you have paid.
You must provide the originals of all invoices and import documents with your
application. Copies are not acceptable.

6.5 Must I make the application myself?
It’s up to you. You can prepare and send in your own application or have this done by
an agent. Your agent will need either a Power of Attorney or letter of authority before
acting for you, and receive money on your behalf.
The following is an example of the format of a letter of authority, which is acceptable
to HM Revenue & Customs:
The following is an example of the format of a letter of authority, which is
acceptable to Customs:
‘I [name and address of claimant] hereby appoint [name and address of agent] to
act on my behalf in connection with any application I make to the Commissioners of
HM Revenue and Customs under the Value Added Tax Regulations 1995 as from
time to time amended or replaced. Any repayment of VAT to which I am entitled
pursuant to any such application made on my behalf by my above named agent
shall be paid to [name and address of payee].
Date

Signed

[by the claimant]’

6.6 When will I be paid?
The refund will be made within six months of receiving a satisfactory application. If
your application is in order, the invoices showing that you have paid the VAT will be
returned to you as soon as your application is authorised for payment. If you have a
query about an application you have made please contact the UK VAT Overseas
Repayment Unit.
HM Revenue and Customs
VAT Overseas Repayment Unit
PO Box 34
Foyle House
Duncreggan Road
Londonderry
BT48 7AE
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Phone: +44 (0) 2871 305100
Fax: +44 (0) 2871 305101
Email: enq.oru.ni@hmrc.gsi.gov.uk
Warning! If your application is found to be incorrect after the refund has been paid,
any overpayment will normally be deducted from your next refund.
The UK authorities take a very serious view of false applications. Refunds
obtained by means of a false application can be recovered, and penalties may
be imposed.

6.7 Method of Payment
Payment can be made directly to your own bank through:
•

SWIFT (Society for Worldwide Inter-Bank Financial
Telecommunications)

•

to a UK bank or

•

by Payable Order in sterling directly to yourself or to your
appointed agent.

As payment by SWIFT is faster, less expensive and more secure, you are
encouraged to use this method of payment. If you opt for payment by SWIFT you
must ensure that you provide the following information, together with a copy of a
bank credit slip:
•

bank account number

•

currency of account

•

bank identification code

•

bank account name

•

bank name

•

bank address.

Payments to bank accounts will be made in £ Sterling. If you opt for payment by
Payable Order you should cash it at your own bank. Payable Orders are computer
generated and, unlike cheques, they are not signed. They should not be returned to
HM Revenue and Customs for encashment.

6.8 Can my application be refused?
Yes. But we will tell you why we have refused it.
If you do not agree with the decision to refuse your application, you can:
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•

ask for the decision to be reviewed by an HMRC officer not
previously involved in the matter, or

•

appeal to an independent tribunal.

If you opt for a review you can still appeal to the tribunal after the review has finished.
If you want a review you should write to the address given in the decision letter within
30 days of the date of the letter, giving your reasons why you do not agree with the
decision. We will not take any action to collect the disputed tax while the review of
the decision is being carried out.
If you want to appeal to the tribunal you should send them your appeal within 30 days
of the date of the decision letter.
You can find further information about appeals and reviews on the HMRC website.
You can find out more about tribunals on the Tribunals Service website or you can
phone them on 0845 223 8080.

7. Where can I get more information about the
schemes?
For general information about the schemes please check our website at hmrc.gov.uk
or phone our VAT Helpline on 0300 200 3700 (callers from outside the UK should call
+44 208 929 0152).
If you have a query about a application you have sent to the UK VAT Overseas
Repayment Unit please contact:
HM Revenue and Customs
VAT Overseas Repayment Unit
PO Box 34
Foyle House
Duncreggan Road
Londonderry
BT48 7AE
Phone: +44 (0) 2871 305100
Fax: +44 (0) 2871 305101
Email: enq.oru.ni@hmrc.gsi.gov.uk

8. Contact details for Tax Authorities in other
EC Member States
The following link provides contact details for the Tax Authorities in other EC Member
States:
Tax Authorities in other Member States
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Do you have any comments or suggestions?
If you have any comments or suggestions to make about this notice, please write to:
VAT Directorate
VAT Deductions & Financial Services Team
3rd Floor
100 Parliament Street
London
SW1A 2BQ
Please note this address is not for general enquiries.
For your general enquiries please phone our Helpline 0300 200 3700.

Putting things right
If you are unhappy with our service, please contact the person or office you have
been dealing with. They will try to put things right. If you are still unhappy, they will
tell you how to complain.
If you want to know more about making a complaint go to hmrc.gov.uk and under
quick links, select Complaints and appeals.

How we use your information
HM Revenue & Customs is a Data Controller under the Data Protection Act 1998.
We hold information for the purposes specified in our notification to the Information
Commissioner, including the assessment and collection of tax and duties, the
payment of benefits and the prevention and detection of crime, and may use this
information for any of them.
We may get information about you from others, or we may give information to them.
If we do, it will only be as the law permits to:
•

check the accuracy of information

•

prevent or detect crime

•

protect public funds.

We may check information we receive about you with what is already in our records.
This can include information provided by you, as well as by others, such as other
government departments or agencies and overseas tax and customs authorities. We
will not give information to anyone outside HM Revenue & Customs unless the law
permits us to do so. For more information go to hmrc.gov.uk and look for Data
Protection Act within the Search facility.
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